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April, 1977 
Study analyzes national health costs 
The followi ng article wa s 
reprinted from the Nov., 1976, 
issue of THE BLUE SHIELD 
NEWS, a national Blue Shield 
publication. 
A national health insurance plan 
could cost a family of four earning 
$15,000 a ye
0
ar between $560 and 
$970 annually, according to a 
study by the Rand Corporation 
and Tufts University Medical 
School. 
The method of financing a na­
tional plan would have important 
consequences for almost all in­
come groups, the study reports. 
Under each financing method 
��0wv f·•,...,.....-.,.---, 
analyzed, the program's price tag 
would be larger for higher income 
groups than for the poor. 
Based on a hypothetical national 
health insurance plan costing $60 
billion a year and insuring all 
people under 65, the study ex­
amines three financing mechan­
isms - income taxes, payroll 
taxes and premiums. 
The authors (of the study) assume 
that $50 billion of the $60 billion 
plan would be collected as pre­
payments, and that deductibles 
and co-insurance would be the 
source of the remaining $10 
billion. 
An NHI plan could cost a family of four earning $15,000 a year between 
$560 and $970 annually. 
Under the premium method, ev­
ery family would pay $850 a year, 
regardless of income. A payroll 
tax method, similar to Social 
Security, would require a 6.9% 
rate on earnings up to $15,300. A 
family making $3,000 would pay 
$210. One that earns $9,000 
would pay $610, and one earning 
$15,000 would pay $970. A family 
earning $50,000 would pay 
$4,330. 
If the plan were financed through 
income taxes, a 28% increase in 
personal and corporate income 
taxes would be needed, reports 
the study. A family earning 
$3,000 a year would pay nothing. 
Taxes would increase by $260 for 
a family earning $9,000 and for 
one making $15,000 by $560. A 
family earning $30,000 would pay 
$1,910, and one earning $50,000 
would pay $4,330 more. 
Since most proposed health in­
surance bills advocate a combina­
tion of ways to finance them, the 
study also analyzes several com­
binations. 
Eliminating out-of-pocket ex­
penses, such as deductibles and 
co-insurance, would increase the 
demand for care, according to the 
authors. They estimate this would 
add at least $5 billion to the total 
cost of a national program. 
@-1----.... 
YOU ARE RESPONSIBLE FOR 
YOUR PERSONAL PROPERTY 
Pay day is a time we all look forward to. 
For some employees, however, it has been a 
sorry day. According to Safety and Security 
Manager, Billy Alsobrook, he is often contacted 
by employees on pay day who have cashed th.eir 
checks only to discover that their wallets are 
missing that afternoon. 
Then there are the employees who find their 
coats and handbags missing from closets and 
their work areas. 
Mr. Alsobrook has reported that for the past 
two months of this year, the Safety and Security 
Department has received 163 reports on lost, 
found, or stolen property amounting to 
$2,055.00 in losses. "Even though we have 
estimated the cost price of coats, handbags, 
etc., this figure is fairly accurate," said Mr. 
Alsobrook. 
All employees are reminded to pay close 
attention to their personal property. The corpo­
rations' position on this subject is that each 
employee is responsible for the security of his 
or her own personal property. Don't become 
a statistic; take care of your own belongings, 
especially cash, which is almost never recovered 
when lost. 
On the brighter side, Mr. Alsobrook reports 
that the Safety and Security Department located 
on the first floor of the South Building has an 
inventory of many valuable articles that have 
been turned in and never claimed. If you have 
lost something, why not take time to check in 
the lost and found department. You may be 
one of the lucky ones! 
MILITARY DEPENDENTS' 
HEAL TH COVERAGE 
PLANS SUPPORT "PROJECT FREE ENTERPRISE" 
The recent "Headlines" explaining Em­
ployee Benefits Facts related to military de­
pendents resulted in requests for an in-depth 
communication on this subject. Health insur­
ance liability for military dependents is based 
on three status categories: active, retired, and 
disabled veterans. 
ACTIVE 
Military dependents of active duty personnel 
are eligible for CHAMPUS which is primary 
over all Blue Cross and Blue Shield group health 
contracts. Such dependents are ineligible for 
HMP and Blue Cross and Blue Shield group 
health benefits with respect to any hospital or 
medical services which are available under 
CHAMPUS. Before seeking medical services 
from a non-military facility or physician, any 
employee who is an active military dependent 
should request a statement from the military 
facility as verification that the medical services 
desired are not available at the military facility. 
HMP and Blue Cross and Blue Shield group 
health coverages are not liable for any portion 
of civilian health care extended to military de­
pendents for in-patient medical services with­
out a "non-availability" statement. 
RETIRED 
CHAMPUS assumes first liability for de­
pendents of retired military personnel who were 
covered under Blue Cross and Blue Shield 
health coverage contracts prior to 10/1/66. 
Blue Cross and Blue Shield and HMP group 
health contracts which were effective after 
10/1/66 assume primary liability and 
CHAMPUS assumes second liability for de­
pendents of retired military personnel. 
DISABLED VETERANS 
Dependents of disabled veterans are eligible 
for CHAMPVA, which became effective 9/1/73. 
CHAMPVA is primary for health insurance cov­
erage of such dependents insured under group 
health insurance contracts effective prior to 
9/1/75. Group health insurance contracts ef­
fective after 9/1/75 are primary over 
CHAMPVA. 
Claudia Wood and Michael Williams of 
Edward White High School were welcomed to 
the corporations by Don Haney, Personnel Di­
rector, and Bill Hussian, Personnel Manager, 
when the Plans assumed the responsibility for 
these students throughout the business day, 
Wednesday, March 16, in conjunction with 
"Project Free Enterprise." 
"Project Free Enterprise," a joint effort of 
the Duval County Schools, the Explorers, B.S.A. 
and the Jacksonville Business Community, pro-
vided the students with the opportunity to be­
come acquainted with the American system of 
Free Enterprise. The vocational and career op­
portunities within our organization were illus­
trated by tours and presentations conducted by 
various areas throughout the complex. 
Certificates of appreciation were presented 
to participating members of the Jacksonville 
Business Community at a banquet held in the 
Hilton Hotel Ballroom at the conclusion of the 
day. 




Jim Dean, Account Ex­
ecutive, Group Sales, cele­
brated 20 years of service 
with the Florida Plans on 
April 1. He began his career 
as Sales Representative in 
the Jacksonville area and 
served as Branch Manager 
prior to assuming his present 
title. Jim Dean 
A native Jacksonvillian, 
he was graduated from Robert E. Lee High 
School and has attended both the University of 
Florida and Jacksonville University. He served 
in the U. S. Air Force, is a member of the 
Kiwanis Club, and was president of the Blue 
Cross and Blue Shield Employees Club in 1961. 
He is married to Martha and they have two 
sons, James, Jr., and Roger. In his spare time 
he enjoys fishing. 
Faye Williams 
* * * 
April Fool's Day on the 
first day of April had a spe­
cial meaning to Faye Williams 
who celebrated her 20th an­
niversary that day. She be­
gan her career here as a Blue 
Shield Clerk, and in 1962 she 
was promoted to a Clerk in 
the Claims Consulting De­
partment working for Johnny 
Johnson. 
Two years later she began working in the 
Telephone Information Department. During the 
1960's she served as Treasurer of the Em­
ployees Club and was runner-up as Valentine 
sweetheart in a contest sponsored by the Em­
ployees Club. 
Faye has been a Customer Service Repre­
sentative in the Riverside Lobby for the past 
five years. Her outgoing, friendly manner has 
been a great asset to her job as she meets with 
subscribers and beneficiaries daily concerning 
any kind of claims filing and problems they 
may have. 
Fa�1e is a native of Miss0-y.r-i-wher�l:J.e_gr.ad­
uated from high school in Creighton. She has a 
son, Kenneth, and two grandchildren, a girl, 5, 
and a boy, 9, who live in Jacksonville. She en­
joys painting and gardening as her hobbies. 
10 YEARS 
April 3 - Bob Hewett, Resource Analyst, 
EDP Standards and Control. He began his 
career as a Computer Operator in EDP Opera­
tions and has held the positions of Supervisor 
of Quality Control, Assistant Manager of Key 
Punch and Data Recording, and Special As­
sistant to EDP Systems' Director. He attended 
Jones College for one year and is a member of 
the Woodmen of the World and serves as an ad­
visor to MICORPIAN, a Junior Achievement 
Company, which came in first place among all 
other Junior Achievement companies that are 
being sponsored. Bob also served on the 
Credit Union's Credit Committee for two years. 
* * * 
April 17 - Myrna Vickery, Claims Exam­
iner, Hospital Claims Department. She joined 
the Plans working in the Paid Files Department 
for two years and also held the position of Co­
ordinator of Benefits for five years. A native 
of West Virginia, she was graduated from Paxon 
Senior High School. She has served as a staff 
reporter for PROFILE for a year. 
When our ten story building was dedicated 
in April, 1968, Myrna had been working here for 
a year and volunteered to be a tour guide for 
the three consecutive weekends which included 
the official building dedication and an open 
house for employees and their families and the 
general public. Over the years since then, she 
has continued to serve as a guide and hostess 
whenever needed. In the Kitchen Arts Contest 
held February 28, Myrna won a third place rib­
bon for brownies. 
* * * 
April 24 - Vera Dean, PBX Operator, Coral 
Gables branch office. She joined the Florida 
Plans ten years ago as a PBX Operator in our 
largest branch and continues to hold that posi­
tion today. 
5 YEARS 
Blue Cross & Medicare A 
Betty M. Green . . . . . . . . . EDP Data Entry 
Cynthia J. Walker EDP Comm. Center 
Karen M. Ausum Dir. Spec. Claims 
Versia Deveaux .. .. . . . . Major Med. Support 
Eleanor A. Turner . . ......... West Palm Beach 
Deborah C. Powell .... Claims Corres. Physician 
Richard E. Warner . Special Inquiries 
Harvey V. Williams, Jr. . ... .. Coral Gables 
Melissa C. Rowland . . . . . . .. .. .. .. . Sarasota 
Blue Shield & Medicare B 
Carolyn James Utilization Review 
1 YEAR 
Blue Cross & Medicare A 
Richard C. Dever, M.D . .. Vice Pres. & Med. Dir. 
Mary L. Marion Panama City 
Kevin E. Morris . . ...... Med. A Control 
Kathryn V. Ripper ... . Med. A Keypunch 
Deborah J. Segue . . . Med. A Services 
Duwane C. Beasley Med. Chronic Renal Dis. 
Vera G. Borders Computer Operi=!tions 
Lonnie G. Curtis . . . ....... . Ft. Lauderdale 
Donna F. Guy . . .... .. . .. . . .. .. Group Accounting 
James R. Holliday ..... Med. A Control 
Gail D. Len her . . ..... .... ................ Orlando 
Carol Y. Browning . Control Transcribing 
Joyce F. Elias ....... .... ... Major Medical Support 
Robin M. Long . ...... .. ... . Med. A Keypunch 
Terrell R. Motley ... .. Cl. Correspondence Phys. 
Blue Shield & Medicare B 
Betty J. Cox ...... FEP Blue Shield Claims Exam. 
Ronnie W. Hannah Med. B Records 
Barbara J. Abate ........ Med. B Adjustment 
The Employees Club officers and Jim Gray 
.have announced the following upcoming events 
which will be sponsored by the Employees Club 
for all employees: 
1. April 30-Disney World Trip 
2. May 4-Fashion Show. Watch for pos­
ters announcing time and place. 
3. May 14-Mixed Doubles Tennis Tour­
nament at Amelia Island. 
4. May 21-Golf Tournament. Tentatively 
planned for May 21. 
5. Skating Party-end of May (to be an­
nounced). 
6. Softball season has started. There are 
ten men's and eight women's intra­
mural teams and two teams entered in 
the City League. Come on out and sup­
port your teams!!! 
How to let your bank 
pay your Blue Cross 
& Blue Shield bills. 
Use new easy PAYOMATIC ! 
PAYOMATIC is the convenient new 
method of paying your Blue Cross & 
Blue Shield premiums automatically. 
Arrangements are simpiy made with 
your local bank to withdraw the amount 
of your premium from your checking 
account on the due date. 
Your bank will note that your pay­
ment has been made to Florida Blue 
Cross & Blue Shield on your monthly 
checking account statement. All you 
need do is remember to deduct the 
amount from your checkbook. 
PAYOMATIC saves you time and 
postage by letting your bank handle 
your Blue Cross & Blue Shield payments 
automatically. And with PAYOMATIC, 
you can make payments on a monthly 
basis if desired. 
The PAYOMATIC Plan is available 
to all our individual subscribers. To sign 
up, just fill out and return the 
authorization in this issue of "NOTES". 
Act now! Mail in your request. 
Blue Cross + ' Blue Shield 
@ Blue Cross Assoc,a11on ®' Nauonal Assoc,at1on of Blue Shield Plans 
This is an ad being used to promote PAYOMATIC to our individual subscribers. Since this program was first intro­
duced last fall, over 35,000 subscribers have signed up for it. 
If any of your friends or relatives have individual coverage and would be interested in this convenient payment 
program, more information is available from the Subscribers Service Department. Any employee leaving the Plans is 
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Van Vafkenburgh Dick Warner Marion Scott 
ORGANIZATIONAL CHANGES ANNOUNCED 
The following organizational changes have 
been announced by John Slye, Vice President­
Legal and Public Affairs: 
Lee Van Valkenburgh was selected to fill the 
position of Director of Government Relations, 
and Dick Warner is now Manager of the Special 
Inquiries Department, handling critical and con­
gressional matters, reporting to Lee. 
Lee joined the Florida Plans in August, 
1972 and served as Special Assistant to John 
Slye, Vice President-Legal and Public Affairs. 
He was promoted to Executive Assistant to 
W. J. Stansell, Senior Vice President-Marketing 
and External Affairs, in July, 1974. He has been 
Director of Customer Services (now called Spec­
ial Inquiries) since August, 1975. 
Dick was hired in April, 1972. He was for­
merly a senior Methods Analyst and in 1975 
was promoted to Manager of Corporate Plan­
ning. Prior to coming here, Dick worked as staff 
psychologist for a management and research 
consulting firm for six years. 
MARION SCOTT PROMOTED TO MANAGER 
OF STANDARDS AND DATA CONTROL 
Marion Scott's promotion to Manager of 
Standards and Data Control was announced by 
Odis Powell, Director of EDP Operations. 
Marion has been with the Plans for over 
six years, and during that time he has held 
the positions of Supervisor of OCR, Assistant 
Manager in Data Recording, and Special Assis­
tant in Medicare B. 
He is a native of Brunswick, Georgia and 
was graduated from Center High School in 
Waycross, Georgia. He attended Jones Business 
College for 1 ½ years and served in the Army 
for 3 years, last holding the rank of E-4. He is 
married to Artis and they have two sons, Mar­
ion, Jr., and Phillip. 
JOHN STAFFORD PROMOTED TO 
ASSISTANT MANAGER OF COMPUTER 
OPERATIONS 
The promotion of John Stafford to Assis­
tant Manager of Computer Operations was an­
nounced by Ollie Howell, Manager. 
John became a member of the Florida 
Plans seven years ago, and since that time 
he has held the positions of System Controller, 
Software Specialist, and was Systems Perform­
ance Analyst from 1974 until his promotion. 
He is a native of Old Fort, Tennessee and 
was graduated from Polk County High School 
in Benton, Tennessee. John is presently taking 
Data Processing courses at Florida Junior Col­
lege and has signed up to use our Tuition Re­
fund Program in the near future. He and his 
wife, Mary, have four children, Greg, Renee, 
Edward and Carol. When he isn't going to school 
and working, he enjoys hunting, fishing, and 
softball. 
EMILY LUKE PROMOTED TO SUPERVISOR 
OF PHYSICIAN SERVICES 
Emily Luke's promotion from Senior Master 
Registry Clerk to Supervisor of Physician Ser­
vices in Master Registry was announced by 
Michael O'Farrell, Manager. Emily worked as a 
Medical Assistant for 20 years in a physician's 
office prior to joining the Plans seven years 
ago this month. 
She is a native of Ashburn, Georgia where 
she was educated, and she attended Georgia 
State College for Women for .2½ years, re­
ceiving her B.S. degree in Education. She help­
ed organize the first Medical Assistants Chap­
ter in Florida in 1955 and was an active mem­
ber of the Greater Duval Chapter until April, 
1970. During that time she was President on 
three different occasions. In June, 1976 she re-
NEWSMAKERS 
John Stafford Emily Luke Julie Schaefer 
joined the association. She also participated 
in numerous courses on Medical Terminology 
and a course on Anatomy and Physiology at 
Jacksonville University, sponsored by the Medi­
cal Assistants. She is a member of the Ameri­
can Business Women's Association. 
Emily enjoys sewing, decorating and visit­
ing her family in Georgia where she enjoys 
country life and fishing. 
JULIE SCHAEFER PROMOTED IN 
INTERNAL AUDIT 
The promotion of Julie Schaefer to Super­
visor of Financial and Operational Audits was 
announced by Tom Dunn, Director, Internal 
Audit. 
Julie joined the Florida Plans in February, 
1975 as a Senior Auditor, the position she held 
prior to her promotion. 
She is a native of California but was raised 
in Florida. She was graduated from DuPont 
High School and received her B.A. degree in 
Math and her M.A. degree in English from the 
University of Florida. She is married to Jeffrey 
and is a member of the Institute of Internal 
Auditors, Florida Institute of Certified Public 
Accountants, Clay County Chamber of Com­
merce, and the League of Women Voters. 
BETTY PEREZ PROMOTED TO SUPERVISOR 
IN FACILITIES MANAGEMENT 
The promotion of Betty Pe·rez to Supervisor 
in Facilities Management was announced by 
Bob Schumacher, Director. Betty joined the 
Florida Plans in July, 1976 as a secretary in 
the Personnel Department and prior to her 
recent promotion she was Bob's secretary. 
She is a native of Beaver, Ohio, was grad­
uated from Waverly High School in Waverly, 
Ohio, and attended the University of North Las 
Vegas for one year taking several business 
courses. She is a member of the Woodmere 
Association, the P.T.A., and is an assistant Den 
Mother for the Cub Scouts. Betty is married to 
Jorge and they have a son, George. In her 
spare time, she enjoys bowling, boating and 
reading. 
KAREN STUHL PROMOTED TO 
ACTING SUPERVISOR OF CHAMPUS 
The promotion of Karen Stuhl to acting 
Supervisor of CHAMPUS Support I has been 
announced by Bob Kimbrough, Assistant Man­
ager, effective February 7. 
Karen was first employed with the Florida 
Plans as a File Clerk in CHAMPUS. Since that 
time she has held the positions of Correspond­
ence Clerk and Section Leader. 
She is a native of Columbia, South Caro­
lina where she was graduated from Dreher High 
School and attended the Columbia School of 
Cosmetic Arts for nine months. She is married 
to George and has three stepchildren, George, 
Jr., Cheryl, and Billy. In her leisure time, Karen 
enjoys swimming, dancing, reading, and travel­
ing. 
JOHN MALSEED NEW MANAGER OF 
FACILITIES ENGINEERING 
Bob Schumacher, Director of Facilities 
Management, has announced John Malseed to 
fill the position of Manager of Facilities En­
gineering, effective March 7. Before coming to 
work for the Plans, John worked for the U. S. 
government as Supervisor of Maintenance Con­
trol. 
A native of Troy, Michigan, John attended 
Wayne State University in Detroit, Lawrence 
Technical Institute in Southfield, Michigan, and 
Prince George's College in Largo, Maryland. 
Page Three 
Betty Perez Karen Stuhf John Ma/seed 
He served in the U. S. Marine Corps for two 
years and is now active in the U. S. Naval 
Reserve as an Aviation Electronics Chief. In 
his leisure time he enjoys boating. 
THREE PROMOTED TO SUPERVISOR 
IN MEDICARE B CLAIMS 
Alvie Chesser, Linda Cribb, and Dee Wet­
more were all promoted to Supervisors from 
Section Leaders in Medicare B Claims, it was 
announced by Jack Edmonds, Manager. 
Alvie began her career with the Plans in 
November, 1971 as a Claims Examiner in Medi­
care B Claims and in 1974 she was promoted 
to Section Leader. She is a native of Hoboken, 
Georgia where she graduated from high school. 
She is married to Thomas, and her niece, Cindy 
Redding, resides with them. In her spare time 
she enjoys gardening and horseback riding. 
Linda joined us in January, 197 4 as a 
Claims Examiner in Medicare B Claims and in 
July, 1975 she was promoted to Section Lead­
er. She is a native of North Vernon, and was 
graduated from Jennings County High School. 
She attended Flagler College in St. Augustine 
for one year, is married to John Louis and en­
joys baking and sewing as her hobbies. 
Dee came to the Florida Plans in Septem­
ber, 1973 as a Claims Examiner in Medicare B 
Claims and in 1975 she was promoted to Sec­
tion Leader. She is a native of Jacksonville, 
was graduated from Landon High School, and 
attended Jones Business College for 16 weeks. 
Dee has a son, Scott, and enjoys bowling, ten­
nis, and fishing in her leisure time. 
NEWSHOUND OF THE MONTH -
MARIE BAILEY 
Marie Bailey is spotlight­
ed as reporter of the month 
for April. She is responsible 
for news for the entire 6th 
floor of the Main Building 
and has served as a reporter 
for the past year. 
Since July, 1976 she has 
I. been secretary to Patrick J. 
Marie Bailey O'Brien, Director of Organi-
zation and Personnel Devel­
opment. She was hired in August, 1975 as 
secretary to Bob Schumacher, who was then 
Director of Human Resources. 
Marie was a legal secretary for eight years 
in New Jersey before moving to Florida in 
1974. She is a native of Edison, New Jersey 
where she graduated from high school. She is 
presently using our Tuition Refund Program to 
assist her financially at Florida Junior College 
where she is taking psychology. 
She is married to Onan and they have a 
five-year-old son, Scott. Reading, cooking, and 
music take up her spare time. 
TRAINING AND DEVELOPMENT 
CORRECTION 
Jim Dixon of the Organization and Person­
nel Development Department wishes to clear up 
a statement made in the last MINI-PROFILE con­
cerning Training and Development courses 
which aid employees. 
The report presented in the March MINI­
PROFILE indicated all of the programs and act­
ivities were accomplished by the Organization 
and Personnel Development Department. Ac­
cording to Jim, the capsule report highlighted 
activities accomplished through the efforts of 
Training and Development personnel through­
out the corporations in 1976. As can be seen in 
the article, Training and Development em­
ployees have been quite active in the develop­
ment of quality training for the Plans' person­
nel. 
EMPLOYEES CLUB NEWS 
KITCHEN ARTS COMPETITION DRAWS 135 ENTIRES 
Em ployees who v is i ted the s ixth annua l  
Emp loyees C l u b  Kitchen Arts Show on Feb­
rua ry 28 cou ld hard ly keep the i r hands off 1 3 5  
mouth-water ing  d isp lays entered by fe l low em­
p loyees who showed off the i r ta l ents with hot 
and co ld d ishes a l i ke.  
The prize wi n n i ng  entries were chosen by 
two outs ide j udges who had the i r  work cut out 
for them when tast i ng  began at 9:00 a . m .  The 
C l ub  provided s i lver d i shes wh ich were awa rded 
to the best of category w inners as we l l  as a 
l a rge s i lver t ray wh ich  was presented to " Best 
of Show" w in ner ,  Lyd i a  Agu i l us ,  Med ica l  De­
partment.  R i bbons for fi rst, second ,  and  th i rd 
p lace i n  each of the ten categor ies were a l so 
awa rded by the C l ub  and were d isp layed by 
the ent r ies .  Em ployees were then adm itted on 
breaks and l unch per iods to see the w i nn i ng  
entr ies fo r cassero les ,  entrees , b reads ,  p ies ,  
ca kes , cookies ,  candy, hors d 'oeuvres and 
beverages. 
Sharon Jones, Treasu rer of the Emp loyees 
C l ub , was Cha i rman of the show and is to be 
Lydia Aguilus displays her Boneless Stuffed Chicken 
entry which was judged "Best of Shbw. " 
congratu l ated fo r the effort she put fo rth to 
make th i s  yea r 's  Kitchen Arts Show a success.  
Unfortunately, she reported , the l i st of r ibbon 
win ners was m isp laced and the names a re not 
ava i l ab le  fo r recogn it ion i n  M I N I -PROF ILE .  
First place winners, fro m  left, are Wanda Fewell, Jane Fisher, Frankye Haynes, Kennethea Suford, Thelma Johnson, 
Lydia Aguilus (also Best of Show winner), David Lasky, Lois Grigas, Pam Council, Janice Boxx, Unda Heselton, Delores 
Bargeron, Maggie Winton, Angela Cullimore, and Mildred Martin. 
TABLE TENNIS TOURNAMENT FOR MEN 
AND WOMEN COMPLETED IN MARCH 
The men 's  and women 's  tab le  ten n i s  tou r­
nament sponsored by the Emp loyees C l ub  d rew 
a la rge n u mber  of contestants. The events i n ­
c l uded women 's  s i ng les ,  men ' s  s i ng les ,  wom­
en ' s  dou b les ,  men 's  dou b les ,  and m ixed dou­
b les .  A l l  matches were p l ayed after work on 
the 20th f loor with as  many as e ight matches 
havi ng  been p l ayed i n  each d iv is ion before 
w inners were determ i ned . 
The Emp loyees C l ub  provided troph ies and 
r i bbons for the top fi n i shers i n  each  d iv i s ion . 
The amount of awa rds depended on the n u m ­
ber of entrants i n  a pa rt icu l a r  d iv i s ion .  Some 
second p l ace teams rece ived t roph ies a l so. 
Women's Singles 
Div is ion A- 1 st Place- Linda  B l ake 
2nd Place-Ca ro le  Ut ley 
3 rd Place- S h i r ley Ed l i n  
4th Place- Martha Rob inson 
Begi n ner 's D iv is ion-I st Place-Dar lene B rown 
2nd Place-J o Lomax 
Women's Doubles 
1 st Place-Linda Odom,  Dar lene B rown 
2nd Place-Helen Casd i a ,  Va l er ie  Gerac i  
Men's Singles-Monday Night 
Div is ion A- 1 st P lace-Solomon Y i u  
2nd Place- Dao Le 
3 rd Place- Kevi n  H u rsey 
4th Pl ace- H ugh Mc i lwa i n  
D iv is ion B- 1 st Place- M i ke Carro l l  
2 n d  Place-Roger R ivers 
3 rd Place- Hear l  B ranch 
4th Pl ace- Dan Tay lor  
Men's Singles-Tuesday Night 
Div is ion A- 1 st Pl ace-Ed T ison 
2nd Place-J erry Lenon 
3 rd Place- M i ke E l l i s  
4th Pl ace-Alan Adey 
D iv is ion B- 1 st Pl ace-Dave Stroupe 
2nd Place-Mel  Yost 
3 rd Place- David Ke l ly 
4th Place- Ron Wi l l i ams  
Men's Doubles 
1 st Place-J erry Lenon , Dao Le 
2nd Place- Kev in  H u rsey , M i ke Ca rro l l  
3 rd Place- H ugh M c i lwa i n ,  Don Ba l dwi n 
4th Pl ace- Ron S m ith , Tom S i kes 
Mixed Doubles 
1 st Place-J oel Atwood , J anet Robertson 
2nd Place- M i ke E l l i s ,  E l a i n e  Weathers 
3 rd Place� Tony Ben so ,  Va ler ie  Gerac i  
4th Pl ace- M i ke Craft , J ua n ita La ke 
TABLE TENNIS TOURNAMENT FOR MEN AND WOMEN COMPLETED IN  MARCH 
Women's Singles and Doubles, from left, Jo Lomax, Martha Robinson, Shirley Edlin, 
Carole Utley, Unda Blake, Helen Casdia, Valerie Geraci, Darlene Brown, and Linda Odom. 
Men 's Singles, from left, Hugh Mcilwain, Mike Carroll, Roger Rivers, Ed Tison, Alan 
Adey, David Stroupe, Kevin Hursey, and Ron Williams. Not pictured are, Solomon Yiu, 
Dao Le, Hearl Branch, Dan Taylor, Jerry Lenon, Mike Ellis, Mel Yost, and David Kelly. 
Men 's Doubles, from left, Kevin Hursey, Tom Sikes, Don Baldwin, Ron Smith, Mike 
Carroll and Hugh Mcilwain. Not pictured are, Jerry Lenon and Dao Le. 
Mixed Doubles, from left, Elaine Weathers, Joel Atwood, Janet Robertson, Valerie 
Geraci, Tony Benso, Juanita Lake, and Mike Craft. Not pictured is Mike Ellis. 
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One of ou r ret i red emp loyees wrote t h i s  
letter  concern i n g  Arlene Shainbrown and  her 
sec reta ry ,  Randi Ross: "When Ba rba ra Lan ier  
l eft , I had the  oppo rtun ity of  meet i ng  Ar lene 
Sha i nb rown and  Rand i  Ross. My re l at ions  w i th  
A rlene a re very good and I apprec i ate her  t i me 
and  effo rts on my beha l f .  However ,  as  su per­
v i sor ,  she i s  out of the off ice a g reat dea l at­
tend i ng  meet i ngs ,  etc . , and Rand i  a lways comes 
to my rescue .  Many t i mes she has with k i nd ­
ness ,  pat ience and effi c iency he l ped me .  I n  a l l  
m y  dea l i ngs with peop le  i n  a l l  wa l ks o f  l i fe 
I have found  they can be i m pati ent and t rou b le ­
some at t imes .  I have not found  th is to be t rue 
i n  my case .  I n  pa rt i c u l a r , Rand i answered my 
quest ions p rompt ly - sent me the needed i n ­
fo rmat ion i mmed iately , and  t he  who le  matter 
was sett led i n  a matter of a few days. These 
days seem to be f i l l ed with comp la i nts and de­
mands  fo r bette r serv ice .  In my h umb le  op i n ­
ion , I th i n k  that we , the past emp loyees ,  shou ld  
at least have the cou rtesy to say tha nk  you fo r 
a job we l l  done .  You r  cho ice of these two 
peop le  was a good one. " • • • 
Doris Fowler of the Ft . Lauderda l e  b ranch  
off ice rece ived th i s  note: " I  j u st had to  write 
a few l i n es to tha n k  you fo r be i ng  so n ice on 
the phone.  I am do i n g  j ust as you suggested and 
ma i l i n g  the b i l l  r i ght  on  to  you so you wi l l  
attend t o  i t  o n  B l ue C ross a n d  B l ue Sh ie ld ,  and  
I can get my check retu rned to me .  Many than ks 
to you . "  • • • 
The CHAM PUS Depa rtment rece ived these 
k i nd  words :  "Than ks fo r the prom pt serv ic i ng  
o f  my c l a im .  I don 't have many ,  but i t ' s  good to 
f i nd  that you ' re do ing a good job of 'gett i ng  i t  
done. ' Hope th i s  wi l l  offset some of the snar l s  
and  sc reams you must be subjected to . "  
• • • 
The Fortl a uderda le  b ranch office rece ived 
th i s  letter: "You can rea l ly be proud in hav ing 
such a f i ne emp loyee by the n ame of Rosemary 
Shennehen connected with you r offi ce. We want 
to exp ress ou r deep apprec iat ion fo r the sp len ­
d id  he l p  g iven us by th i s  grac ious person . Our  
s ituat ion w i th  the B l ue C ross and  B l ue Sh ie ld  
o f  New York had us  worr ied and upset . Once 
i n  her off ice ,  we were made to feel at ease, and  
i n  a short wh i l e  her persona l  i nte rest had the  
matte r st ra ightened out to ou r ent i re sati sfac­
t ion . There i s  a sweet l ady, that i s  k i nd ,  con ­
s iderate , thoughtf u l  and cou rteous . Because 
you have been so thoughtfu l ,  it makes it very 
ha rd ,  to put so much grat itude i nto a s i ng le  
ca rd ; but i f  you wi l l  read between the  l i nes ,  
you ' l l  know, th is  br i ngs a ' tha nk  you '  more 
s i ncere than words cou l d  ever show. " 
• • • 
Pres ident Herbert ,  received th i s  letter  f rom 
a t hankfu l subsc r i ber :  " I  hope that there is  
some way that I can express my apprec iat ion 
for a l l  the good work that has been done for me 
by so many good peop le at B l ue C ross and B l ue 
S h ie l d .  With i n  the  past yea r ,  I 've had i nterna l  
su rgery. B l ue C ross and  B l ue  Sh i e l d  have a 
spec i a l  mean i n g  to me .  You f i nd  out who you r  
f r iends  a re when you rea l ly need them.  Th i s  
past yea r has shown me that I have been b less­
ed with h u nd reds of fr iends .  who were there 
when needed . I have no i dea as to how many 
of the good peop le  at B l ue Cross and  B l ue 
Sh ie l d  were invo lved i n  he l p i ng  me ,  but I do 
know that the help I rece ived was prompt ,  effi c ­
i en t ,  cou rteous ,  and  profess iona l .  I t  was  done 
smooth ly ,  and  my fam i ly and I h ave an  adm i ra ­
t ion and  respect fo r the way B l ue C ross and  
B l ue Sh ie ld  fu nct ions .  We used to  th i n k  o f  B l ue 
C ross and B l ue Sh ie ld  as a good fr iend to have , 
but we have come to rea l ize that bei ng  a mem­
ber means  hav i ng  many good f r iends .  I am 
g ratef u l  fo r the i r efforts to he l p me .  May the 
good Lord b less you a l l . "  • • • 
"There have been n u merous occas ions i n  
the  past fou r  yea rs that I have h ad  t o  ca l l  B l ue 
Sh ie l d  i n  J acksonv i l l e v i a  Phys i c i ans  " Hot L i ne"  
i n  rega rd to the  status o f  c l a ims ,  e l i g i b i l ity of 
cert a i n  type contracts etc . ,  and  usua l ly speak 
to two l ad ies by the name of Frances Lunsford 
and Evelyn Dellinger. Please know that these 
two emp loyees a re ever he l pfu l ,  cou rteous and  
ext remely knowledgeab le  and have saved me 
much t ime and  effort as rega rds ou r c l a im  
status . They a re ab l e  t o  c lea r  u p  t roub le  and  
g ive answers to quest ions t hat he l p  speed the  
process i n g  o f  the c l a im  wh i l e st i l l  ma i nta i n i ng  
the i r cou rteous and  effi c ient man ner .  B l ue 
Sh ie l d  is m ighty fortu nate to have two such 
exce l l ent emp loyees. " 
• • • 
The CHAM PUS Depa rtment rece ived t h i s  
letter : " I  wou l d  l i ke to tha n k  t he  peop le who 
hand l e  b ranch  off ice c l a ims  prob lems .  Each 
t ime I send up a memo i t  conta i n s  one or  two 
p rob lems .  I a lways rece ive p rompt answers and 
all of  my quest ions answered . "  
• • • 
F l ake Hewett , Di rector - Med ica re A, re­
ce ived t h i s  letter  a bout one of h i s  emp loyees :  
" I  am  wr it i ng  th i s  letter  to  comp l i ment one of 
you r  emp loyees who has been i nva l uab le  i n  
he l p i ng us comprehend the com plex Med icare 
l aws and has ass i sted us  i n  the appropr i ate 
f i l i n g  of o u r  c l a ims in that rega rd . Ou r  corpor­
at ion p resent ly operates a c l i n ica l  l a boratory as 
we l l  as  two f ree-stand i ng  d i a lys i s  u n its .  You r  
em p loyee whom I am  i nterested i n  commend­
ing i s  Mary Van Pelt i n  you r  d i a lys i s  re i m bu rse­
ment sect ion . She has been i nva l uab l e  to ou r 
f i rm i n  many a reas as  I i nd icated to you prev­
ious ly .  She i s  not on l y  ext remely he l pfu l but 
except ion a l ly cooperat ive and knowledgeab le  
i n  the a reas i n  wh ich  she dea l s .  I t  i s  a p leas­
u re to be ab le to write such a letter  concern i ng  
one o f  you r  emp loyees . "  
• • • 
Pres i dent Herbert rece ived t h i s  letter  con ­
cern i ng  Mary Bowen, Spec i a l  I n q u i r ies :  " Ma ry 
Bowen ca l l ed me today and  exp la i ned why my 
B l ue Sh ie l d  c l a ims have been de l ayed fo r so 
long a t ime .  May I say that M rs .  Bowen is a most 
capab le  rep resentat ive of you r agency and  was 
most he lpfu l . "  • • • 
Th is  letter was rece ived at the Ft . P ie rce 
off ice: " Fo r  the past yea r I have been com ing  
to  you r  off ice fo r ass istance i n  con nect ion with 
my B l u e  C ross, B l ue Sh ie ld  and Med ica re 
p rob lems .  Both of you r  staff em p loyees ,  Doris 
R icheson and  Janet Dubois hand led a l l  my 
prob lems in a h igh ly  effi c i ent and  profess iona l  
manner .  Both o f  these lad ies a re t o  be  h igh ly  
com mended for the i r outstand i ng  knowledge of 
the B lue Cross ,  B l ue Sh je ld and Medicare _re­
q u i rements. They have the rea l ' fee l ' for the  
prope r  approach i n  dea l i ng  w i th  the pub l i c .  
P lease pass on to  them my than  ks fo r a job 
we l l  done. " 
BILL HUBBARD RETIRES 
FOR THIRD TIME 
1 936 
1957 
Ret i r i ng  is noth i ng new to 
Bill Hubbard. He ret i red i n  
1 936 f rom a fa rm i n  Ander­
son ,  South Ca ro l i n a ,  where 
he was born and  graduated 
f rom h igh schoo l . In 1 957 
he ret i red f rom the A rmy as 
a Major after servi ng  20 
yea rs in the I nfantry i n c l ud ­
i n g  t ime  i n  Ita ly  d u ri n g  Wor ld 
Wa r I I  and  i n  Korea . 
He then retu rned to co l ­
l ege and  graduated with a 
B . S .  degree i n  Bus i ness Ad­
m i n i st rat ion from J ackson ­
v i l l e Un ivers i ty i n  1 960 . Fo l ­
low ing  graduat ion he began 
h i s  th i rd ca reer, t h i s  t ime 
with the F lor ida P lans .  When 
B i l l  ret i red for the th i rd t ime 
on Ma rch  3 1 ,  it was fo l lowi ng 
near ly 17 yea rs i n  ou r  o rgan i ­
zat ion and  was exact ly 20  yea rs t o  t h e  day 
when he ret i red f ro m  the A rmy. 
At a pa rty held i n  h i s  honor, B i l l  looked 
back over h i s  fi rst 1 3  yea rs here as a Hosp ita l 
Re lat ions Representative and  the last 3 ½ yea rs 
as Spec i a l  Ass i stant to Me l  Snead ,  V ice Pres i ­
dent - I nst itut iona l Affa i rs .  I n  t h i s  l atte r  pos i ­
t ion , B i l l  was respons i b l e  for the prepa rat ion 
and cont in uous u pdat i ng  of the B l ue C ross I n ­
pati ent and  Outpat ient Manua l s ,  i n  add it ion to 
other  adm i n i st rat ive d ut ies .  H i s yea rs as a 
representat ive took h i m  to many hosp ita l s  i n  
north F lor ida a n d  i nc l uded work with many 
d iv is ions i n  the P lan .  B i l l  expl a i ns ,  "These 
yea rs were t remendous ly sat i sfy i ng  to me as  I 
en joyed my th i rd ca reer i n  l i fe . "  
At the pa rty, B i l l  was presented with h i s  
ret i rement checks f rom t h e  company a nd  a 1 9-
i nth te lev i s ion set f rom W. J .  Stanse l l ,  Sen ior  
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Vice Pres ident - Ma rket i ng  and  Exte rna l  Affa i rs .  
I n  add it ion , B i l l  a l so rece ived severa l ret i rement 
g ifts f rom co-workers. 
Mr. Stansell presents retirement checks and a television 
set to Bill as his gifts from the company. 
Tak i ng  ea r ly ret i rement at age 63 , B i l l  p l ans  
"to p l ay it by  ea r , " and  do a nyt h i ng  that he and  
h i s  wife ,  Ma ry Gwen , dec ide  they want to  do .  
They have one son ,  Dav id  La rry ,  and  th ree 
grandch i l d ren , Aa ron , J usti n ,  and  Ca ro l i ne .  B i l l  
i s  a York R ite a n d  Scott ish R ite Mason a n d  a 
Sh r i ner , and  has served as Sec reta ry-Treasu rer 
of the Northeast F lor ida Hospita l Cou nc i l  fo r the 
past 16 yea rs . He enjoys stock ca r rac i ng, and 
says h is hobby i s  h is ant ique Ford p ick- up  
truck ,  a 1 949 mode l , wh i c h  he d rove to  work .  
Flake Hewett, Director of  Medicare A ,  presents a ''ioke " 
gift, pine tree seedlings. 
Bill poses with Phil Bray, left, and Mel Snead. 
FOSTER WRIGHT RETIRES 
AFTER 1 4  YEARS 
Foster Wright 
Foster Wright, Sa les Rep­
resentative i n  the Ft . P ierce 
b ranch offi ce , took ea r ly re­
t i rement on Apr i l 1 ,  end i n g  
a ca reer o f  more than 14  
yea rs with t h e  F lor ida P lans .  
He began wo rk ing i n  the Ft . 
P ierce b ranch i n  J a n ua ry ,  
1 963 and has cont i n ued as  a 
Representat ive s i nce that 
t ime .  
A ret i rement recept ion was  he ld  i n  h i s  
honor  on Ma rch 30 at the Ocean V i l l age I nn  i n  
Ft . P ierce attended by  h i s  co-workers and  B i l l  
Snyder ,  Southern Regiona l  Manager ,  a n d  Ron 
Dorr ,  B ranch  Manager .  He  rece ived severa l 
ret i rement g ifts f rom co-workers, i n c l u d i ng  a 
g i ft cert if i cate f rom the Ft . La uderda l e  and West 
Pa l m  Beach b ranch offi ces. 
Foste r has been studyi ng  rea l estate at 
I n d ian R i ve r  Com mun ity Col l ege and p l ans  to go 
i nto the bu i ld i n g  bus i ness in wh ich  one of h i s  
sons i s  i n vo lved . He i s  ma rr ied to J u ne  and 
they have two sons ,  one daughte r, and  th ree 
grandsons .  Foster enjoys swi m m i ng , f i s h i ng, 
ga rden i ng ,  and  putter i ng a round h i s  house ,  ac­
cord i ng to h is long-t ime  sec reta ry, Vi rgi n i a 
Cunn i ngham .  He and h i s  wife a re p l ann i ng  a 
t r i p  to Eu rope somet i me th i s  sum mer .  
2,800 BOOKS DONATED TO 
EDWARD WATERS COLLEGE 
A port ion of the Rosse l l e  Street Lobby was 
tu rned i nto a " l i b ra ry" from Ma rch 2 1 -25 when 
the Edwa rd Waters Co l l ege l i b ra ry book d r ive 
WQS goi n g  on .  
Spea rheaded by  Eugene O' B r ien , V ice- Pres i ­
dent · Hur'!1an  Resou rces, a nd  ass isted' b y  J esse 
G rover ,  D i rector of Com mun i ty Re lat ions and  
Emp loyee Serv i ces, the book d ri ve was  con ­
d ucted to ass i st the col lege i n  sat i sfy i ng  one of 
the c r iter ia  fo r accred itat ion - its l i b ra ry must 
be expanded by 1 1 ,000 vo l u mes by the next 
two yea rs . The co l l ege has se rved Jacksonv i l l e  
and  su r round i ng  com mun i t ies fo r over 1 00 
yea rs and  i s  a cand idate fo r acc red itat ion status 
i n  the  Southern Assoc i at ion of  Co l leges and 
Schoo ls .  
More than 200 books were donated by em­
p loyees and  a used book store i n  downtown 
Jacksonvi l l e ,  The Old Book Shop on Adams 
Street , rea l ly came to the rescue by donat i n g  
over 2 ,600 books. 
Both M r. O 'B r ien  and M r. G rover extend  
the i r than ks to  a l l  emp loyees who  contr i buted 
to t h i s  d r ive to ass i st the co l l ege ' s  l i bra ry. 
Bob Gav/in, own�r ot_  �he Old Book Shop, points to the 
books he s donating. From left are Cecil W. Cone, President 
of Edward Waters College; Gwen Price, Administrative 
Assistant of our Community Relations Department; and Jean 
S. Jones, Head Librarian for the College. 
Pictured here are some of the 2,600 donated books 
ready for the trip to the library. 
CBE STUDENT WINS FIRST PLACE 
IN TYPING CONTEST 
Ralph Nichelson, a CBE  student f rom 
Ra i nes H igh Schoo l ,  won f i rst p l ace in the 
C le rk  Typ i st category i n  a contest he ld on Feb­
rua ry 25 .  
The  Fut u re Bus i ness Leaders. o f  Amer ica 
D i str ict 4 Ra l ly  was he ld at J ones Co l l ege and 
Ra l ph came i n  f i rst over 25  other  contestants 
in the C le rk Typ i st com pet i t ion . Wh i l e  we have 
many outsta nd i ng  fema le  typ i sts worki ng  fo r the 
corporat ions ,  i t  i s  most u n usua l  to f i nd  a ma le  
typ i st w i th  such  ta l en t. 
_R a l ph is cu r rent ly worki ng  for Superv i sor ,  Lou i se Hoag land ,  in  the  B lue C ross Ed it  Cen ­
t ra l  Typ i ng  Depa rtment .  He has been i n  her  
depa rtment s i nce l ast J u ly after com i ng  f rom 
!�e E_mp loyment Depa rtment .  H i s  respons i b i l -1 t 1es i nc l ude p repa rat ion o f  work go i n g  t o  the 
Records Retent ion Depa rtment .  
etcetera 
GEORGE S. LEWIS ELECTED TO 
ARTHRITIS FOUNDATION BOARD 
OF DIRECTORS 
At the Arth r i t i s  Founda ­
t ion ' s  a n nua l  meet i ng  on 
M a rch  13 ,  George S. Lewis 
was e lected to the Boa rd of 
D i rectors of the No rtheast 
D iv i s ion . He wi l l  se rve a two 
yea r term begi n n i n g  M a rch ,  
1 977 and  wi l l  attend the 
Boa rd ' s  or i entat ion meet i ng  
George Lewis i n  A p ri I .  
M r. Lewis i s  V ice Pres i ­
dent o f  Phys i c i an  Affa i rs a nd  h a s  been em­
p loyed w i th  the F lor ida P lans  for  the past 13 ½ 
yea rs. 
W. J. Stansell, Sen io r  V ice Pres ident . M a r­
ket i ng  and  Exte rna l  Affa i rs ,  i s  a l so a D i rector 
of the  Art h r i t i s  Foundat ion and  has been fo r 
the  past 1 2  yea rs . 
SUGGESTORS WIN $291 .00 IN MARCH 
A tota l of $29 1 .00 was d i str i buted to s i x  
suggestors d u ri n g  the month  of Ma rch .  Susie 
Ho�ell, Supervi so r, B l ue C ross I n pat ient 
C l a i ms ,  won $ 1 1 2 .00 for her suggest ion to 
change a form in the C .O . B .  Depa rtment to a 
t h ree pa rt fo rm . Sheree Hullender, Account i ng 
C l e rk V ,  B l ue C ross, won two awa rds, one fo r 
$85 .00 and  a nother  fo r $ 1 0 .00.  Eva Earven, 
Sect ion Leader ,  Med ica re A, won $47 .00;  
Dianne Davis, Customer  Serv ice Rep. 1 1 ,  Tele­
phone Commun i cat ions ,  won $ 1 7  .00;  Dru 
Rooks, Transc ri ber I I ,  Word Process i ng , won 
$ 1 0 .00;  and  Debra Bank, Data Entry Operator, 
won $ 1 0.00. 
Tota l a nnua l  sav i ngs to the P lans f rom these 
s i x  suggest ions is $2 ,91 0 .00 .  
Members of the Suggestion Awa rd Com ­
m ittee want  to rem ind  emp loyees that l ately 
severa l  awa rds have been g iven to superv isory 
leve l and  above personne l .  S i nce employees on 
these leve l s  a re not e l i g i b l e  fo r suggest ion 
awa rds ,  there a re two reasons why suggest ion 
c hecks have been presented to them :  
1 .  The $ .A .V . E .  Program was open to  a l l  
em ployees, a n d  severa l suggest ions 
subm itted i n  th is  pa rt i cu l a r  contest 
were tu rned over to the Suggest ion 
Comm ittee when the  contest ended . 
These awa rds a re now be i ng  presented 
and severa l a re st i l l  in the eva l uat ion 
stage. 
2. Suggest ion Awa rds p resented t h rough 
ou r  regu l a r  Suggest ion Awa rd Program 
a re somet imes g iven to su pervi so ry 
personne l .  However, these emp loyees 
were p romoted to t hese pos i t ions after 
the i r s uggest ions were made.  
Susie Howell receives a check for $1 12.00 for her win­
ning suggestion. Ray Chaffin, Director of Blue Cross Claims, 
presents the check. Jackie McKenzie, Manager of Basic . 
Blue Cross, looks on at right. 
• ' THIRD CLASS MAIL 
Blue Cross Blue Shield 
of Florida of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
DAVE CARMEL RECEIVES HIS 
ASSOCIATE DEGREE 
Dave Carmel 
Dave Carmel, Sen i o r  Sys­
tems Ana lyst, U nderw r i t i ng/ 
H R S  Systems ,  rece ived h i s  
A .A .  degree i n  Bus i ness Ad­
m i n i st rat ion in Decem ber, 
1 976 from Flor ida J u n io r  
Col lege . He  a l so attended 
East Caro l i n a  U n ivers i ty i n  
G reensboro, North Caro l i n a  
fo r s i x  months .  Wh i l e  work­
i n g  towa rds h i s  degree, Dave 
took advantage of the company ' s  Tu it ion Re­
fund Program for one yea r  and was rei mbu rsed 
$200.00 for h i s  books and  tu i t ion .  
Dave i s  a nat ive of Pittsfi e l d ,  Massachusetts 
where he was graduated f rom h i gh sc hoo l .  He 
served i n  the U .  S .  Ma ri ne Co rp fo r two yea rs ,  
l ast ho l d i ng  the ran k  of Corpora l .  I n  h is l e i su re 
t i me, Dave enjoys softba l l ,  basketba l l ,  jogg i ng  
and we ight l i ft i ng. 
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NORTH BUI LDING 
2 Debbie S laughter 
MAIN BU ILDING 
1 Carol Whit ing 
2 Robb i n  Sm ith 
3 Robbie Leggett 
4 David C lements 
4 Da n ny Fisher 
5 Brenda Sheffey 
6 M ar ie Ba i ley 
7 Myrna Vickery 
8 Jeanette Pa lma 
9 Darlene  Hart 
10 Roche l l e  Dryden 
WEST BUI LDING 
Bi l ly Benton 
Ma i l  Operat ions D istr ibut ion 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
We a re an Eq ua l  Opportun ity Employer 
@Blue Cross Assoc iat ion 
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